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1. Volunteers need to be wearing this at all times during their service : 

a. hairnet 

b. vest 

c. name badge 

d. sweatshirt 

 

2. Volunteers are allowed to discuss Protected Health Information when: 

a. asked by a friend 

b. never 

c. while volunteering 

d. anytime 

 

3. Volunteers are permitted to wear: 

a. jeans 

b. nose rings 

c. sleeveless tops 

d. tennis shoes 

 

4. If you have a sore throat/sickness you should: 

a. call the volunteer supervisor and not report to serve 

b. volunteer anyway 

c. take medicine then report to serve 

d. don’t call, don’t show up 

 

5. If a client asks you to purchase cigarettes, candy bar, etc. you should: 

a. do so immediately 

b. ask the nurse’s station if patient is allowed 

c. tell them you are not permitted 

d. smile and walk away 

 

6. Cardinal Hill serves patients ages: 

a. 60-70 

b. 40-48 

c. 0 months – 2 years 

d. all ages  

 

7. A code Blue refers to: 

a. a fire emergency 

b. tornado watch 

c. elopement 

d. medical emergency/cardiac arrest 
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8. During a fire or tornado emergency it is important to remember : 

a. Cardinal Hill staff will implement all emergency procedures 

b. duck and cover  

c. close all windows and blinds 

d. evacuate all patients  

 

9. If I am unable to volunteer I should contact:  

 a. my supervisor 

 b. the volunteer coordinator 

 c. both a & b 

 d. the CEO  

 

10. Volunteers who serve _ hours a day receive a free meal priced at _. 

 a. 5 hours, $10 dollars 

 b. 1 hour, $5 dollars 

 c. 3.5 hours, $10 dollars 

 d. 3.5 hours, $6 

 

11. Smoking is permitted: 

a. in the break room 

b. in the hallways 

c. smoking is not permitted at Cardinal Hill 

d. in the parking lot 

 

12. An occurrence report should be filled out: 

 a. to sign in 

 b. for any unusual incident involving a client, visitor, staff or volunteer.  

 c. during orientation 

 d. to end my service to Cardinal Hill 

 

13. The Mission of Cardinal Hill is:  

a. Defining excellence in physical rehabilitation-giving hope and enhancing outcomes for 

patients and families. 

b. To provide high quality, effective rehabilitation services. 

c. To provide high quality, appropriate medical services 

d. Cardinal Hill opened in 1950 at the height of the polio epidemic.  
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14. ______ Is the cornerstone of infection control. 

 a. taking out garbage 

 b. handwashing 

 c. sneezing 

 d. volunteering  

 

15. I am required to have a TB skin test:  

a. Once a year 

b. Every other month  

c. Once a week 

d. twice a week 

 

16. If you are injured during your volunteer service you should report the injury to: 

 a. your parent/guardian 

 b. employee health 

 c. volunteer coordinator 

 d. your spouse 

 

17. I am allowed to enter a patient’s room that has Isolation precautions: 

a. true 

b. false  

 

18. RACE stands for: 

 a. run and cover everything 

 b. rescue alarm confine evaluate 

 c. reach and control environment 

 d. raise alarm for central evacuation 

 

 

 


